The City of Piedmont

Announces an employment opportunity for
Experienced/P.O.S.T. Certified

PER-DIEM
PUBLIC SAFETY DISPATCHER

$35.71 - $46.94/per hour — No Benefits — On Call
Open Until Filled

Join Our Team!

THE CITY

The City of Piedmont is a charter city of approximately 11,000 residents located in the beautiful Oakland Hills, overlooking
the San Francisco Bay. The city, which is virtually built out, consists of established residences on quiet tree-lined streets.
Within Piedmont’s 1.8 square-mile area there are five city parks and numerous landscaped areas which offer wooded paths,
tennis courts, children’s playgrounds and picnic facilities.

THE DEPARTMENT

The department employs a total of 28 full-time employees, including the Chief; (1) Administrative Assistant; (1) Captain; (1)
Support Services Commander; (4) Sergeants; (13) Officers; (5) Dispatchers; (2) Animal Control Officers; and (5) part-time
community service officers. In addition, the department has Reserve Police Officers, Police Explorers and adult volunteers.
The Piedmont Police Department is comprised of dedicated professionals committed to providing the highest quality of
public service. We are proud of our strong community partnerships and combine these relationships with the strengths of
technology, the highest possible professional standards, and ongoing staff training to meet our community’s current and
future policing needs.

THE POSITION

This class performs dispatch and law enforcement office support duties that do not require performance by a sworn Police
Officer. Responsibilities are centered on extensive contact with the public, in person and over the telephone, in both
emergency and non-emergency situations to receive, transmit and provide factual information, forms and reports. The work
involves coordinating interdepartmental activities within the City as well as with other agencies throughout the County. All
activities must be performed within specified legal guidelines. Much of the work, particularly on off-shift hours, is
performed independently, with only radio contact with sworn and non-sworn staff. This class is distinguished from other City
office support classes in that the work requires knowledge of law enforcement and dispatching policies and procedures in
addition to standard office support skills.

The ideal candidate will possess the following qualifications:

Knowledge of:

Basic functions, principles and practices of law enforcement agencies.

Terminology and procedures used in public safety dispatching.

Operation of computer-aided communications equipment, including multiple telephone lines and radio systems.
Applicable regulations, policies and statutes to the dispatcher function.

Business letter writing and the standard format for correspondence and reports.

Business arithmetic.

English usage, grammar, spelling, vocabulary, and punctuation.

Record keeping principles and procedures.

Modern office practices, methods, and computer equipment and applications related to the work.
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Ability to:

Assess and prioritize emergency situations while remaining calm and using sound, independent judgment.
Work independently for extended shifts.

Memorize codes, names, street locations and other information.

Interpret, apply and explain policies, procedures and regulations.

Attend to multiple activities simultaneously.

Obtain necessary information from individuals in stressful or emergency situations.

Make sound, independent decisions within established policy and procedural guidelines.

Compile and summarize information to prepare clear and accurate reports in a timely manner.

Maintain accurate records and files.

Operate modern office equipment including computer equipment and software programs.

Use English effectively to communicate in person, over the telephone, and in writing.

Use tact, initiative, prudence, and independent judgment within general policy, procedural, and legal guidelines.
Establish, maintain, and foster positive and effective working relationships with those contacted in the course of work.
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EDUCATION AND EXPERIENCE
Must have experience as a public safety dispatcher and be P.O.S.T. certified. Equivalent to graduation from high school
and must be able to type a minimum of 35 words per minute.

PHYSICAL DEMANDS

Must possess mobility to work in a standard office setting and use standard office and law enforcement communications
equipment; stamina to maintain attention to detail and work on a computer for an extended period of time; vision to read
printed materials and a computer screen; and hearing and speech to communicate in person and over the telephone.

The City is currently implementing a mandatory COVID-19 vaccination policy. As a condition of employment, employees
must be fully vaccinated for COVID-19 unless a reasonable accommodation request for a medical or religious exemption has
been approved by the City.

ENVIRONMENTAL ELEMENTS

Employees work in an office setting with moderate noise levels, controlled temperature conditions, and no direct exposure to
hazardous physical substances. Employees may interact with challenging staff and/or public and private representatives in
interpreting and enforcing program policies and procedures.

WORKING CONDITIONS

Must pass a detailed background investigation, including polygraph and psychological testing, and a medical exam. Must be
available to work holidays, weekends and off-hours shifts; may be required to work for extended shifts in relief or emergency
situations.

To Apply

To be considered for this employment opportunity, a city employment application must be submitted online at
https://piedmont.casellehire.com/jobs/. The City of Piedmont complies with ADA, is an Equal Opportunity Employer and is seeking a
diverse candidate pool. Examinations may be assembled, unassembled, written, oral, practical demonstration, or any combination thereof.
All applicants should alert the personnel officer in advance if any accommodation is necessary to perform the job function or test. We
comply with the ADA and consider reasonable accommodation measures that may be necessary for eligible applicants/employees to
perform essential functions. Hire may be subject to passing a medical examination by a city physician, including a drug screen and TB
testing, and to skill and agility tests. All offers of employment will be conditional upon satisfactory proof of applicant’s authority to work
in the U.S. as required by the Immigration Reform and Control Act.

Candidates under final consideration for employment with the City should expect to undergo an employment reference/background check
that may include, but is not limited to: employment history, confirmation of educational credentials and degrees, licenses including
driver's license, registrations, certificates, and other credentials as part of the appointment process. Some positions, depending on the
nature of the work, also require a credit check and a review of Summary Criminal History obtained from the State Department of Justice
through Live Scan Fingerprinting.

The City reserves the right to close this recruitment at any time and not fill this position.

The information contained herein is subject to change and does not constitute either an expressed or implied contract




